Wonder Why They are not Calling?

Impress them so they will……

You’ve decided to begin a new job search. You’ve spent countless hours updating your resume. Had your best friend look it over and relished in the compliments on how it reads and looks. After applying to several positions, you wait patiently by the phone for all the calls to come in. After a week of no callbacks you wonder what THEIR problem is. After all, you have that “one of a kind,” “stand out from the crowd” resume. 

If you didn’t know it already – your resume looks like the other 20 received today for the same job.

Catch their attention and keep it! 

Your resume must grab the reader’s attention in the beginning and keep it. Instead of starting with an Objective about how you want to expand your career and knowledge – start with an attention-grabbing Headline describing, “who you are”.

In lieu of an objective such as: 

Objective:

A full-time position to apply my knowledge and skills as a Statistical Analyst or SAS Programmer.  

Use a Headline like this:
Talented SAS Programmer with experience in statistical analysis in the Credit Card, Marketing, and Consumer Goods industries.

Use the Headline to immediately let the reader know who you are and what you do. Clear, Concise and they did not have to read thorough your resume to figure this out. You should have their attention and they will want to read more.

Summary Fluff vs. Hardcore Skills and Industry Experience 
Include a summary of your skills and accomplishments immediately following your “attention-grabbing” headline. Describe hardcore skills, years of experience, industries. Many people tend to list skills, which everyone is expected to have!  Be specific and target your skills, background, industry to the position:


Typical Fluff: 

· Team player, well organized, Flexible, Ability to learn new skills quickly 


Hardcore Skills and Industry Experience: 

· Eight years of programming experience in SAS (Base, Macros, SQL, Data Steps) in Unix and Windows environments

· Proficient expertise in data analysis, mining and modeling including customer segmentation, predictive behavior analysis, CHAID, CART, CRM

· Three years expertise in credit scoring, risk management, and time series forecasting. 


Let your reader know what you have actually accomplished in the field. *** This is a great place to customize your resume based on the specifics of the job and allows you to focus on the needs of the organization.
One Page Resume versus Six Pages

Six pages is probably the extreme. But don’t be hung up on having a one-page resume if you have significant experience. More importantly Clear, Concise, Keep the readers attention. 

Be your own Marketing Powerhouse
Another great idea that has proven successful to a number of recent placements is to create your own marketing page. Who better to market your expertise than yourself? A simple two-column Word table listing your eye-catching headline, summary of accomplishments, Education, Technical Skills, Industries, Roles can provide a quick 360-degree view of your background and experience. Now use the next few pages to list your employment history, location, and dates (include month and year). 


Theodore Pasternack

	Talented Statistical Analyst with strong SAS programming expertise in Credit Card, Marketing, and Consumer Goods Industries.

	Statistics

· Retention / Acquisition Modeling

· Customer Behavior 

· CHAID, CART

· Time Series Forecasting

Industry Knowledge

· Marketing

· Risk Management 

Education

· MS Statistics,  University of Central Florida  (1994) GPA 3.7

· BS Computer Science, University of Texas (1991), w/ Honors

Certifications/Associations

· SAS Base Programmer (2003)
	Executive Summary

· Eight years of programming experience in SAS (Base, Macros, SQL, Data Steps) in Unix and Windows environments

· Proficient expertise in data analysis, mining and modeling including customer segmentation, predictive behavior analysis, CHAID, CART, CRM

· Three years expertise in credit scoring, risk management, and time series forecasting. 

Computer Technical Skills 

SAS Skills:

Base, Macros, STAT, SQL, ODS, AF, SCL

Software Skills:

SQL, PL/SQL, C, C++, Visual Basic, VBA, Java, Business Objects, Crystal Reports

Platforms:

Unix, Windows, MVS

Databases:

Oracle, Teradata 





WORK EXPERIENCE:

Company Name (Location)

From Date – To Date

Title / Role

Describe experience here…
Want to learn more? Contact our office today!  Your comments and questions are valued and encouraged.  

Smith Hanley Consulting Group LLC

Bridging People, Technology, & Knowledge

Steven Palmer

spalmer@smithhanley.com

800-797-8287

www.smithhanleyconsulting.com
